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Appendix one – Responses from 
councils and the Department of Planning, 
Industry and Environment 
The following appendix includes the formal responses from audited councils to the findings in this 
report.  

The response from Shellharbour City Council raises concerns with some report findings and 
recommendations.  

In reference to Shellharbour City Council’s concern that the report does not acknowledge the 
Council’s existing review processes, we note the report does acknowledge these processes in 
Exhibit 17 (page 26) and also notes that the council has ‘sufficient senior management oversight’ 
(pages 2, 22 and 46).  

In reference to the Council’s disagreement with the report recommending that its reconciliation 
processes should be enhanced, we note the audit identified important gaps in its reconciliation 
process. For example, the council has failed to provide:  

• receipts for all the approved transactions (Exhibit 17, page 26)  
• evidence of pre-approval for training or travel-related transactions (Exhibit 20, page 29) 
• documentation of the emergency circumstances where credit cards had been used for fuel 

purchases (Exhibit 21, page 30) 
• evidence of investigation into split transactions (Exhibit 22, page 30). 
 

The council notes that it had 215 fuel cards at the time of the audit, rather than the 24 reported. 
Following a review of evidence, the number in Exhibit 13 has been updated (page 18).  

The Audit Office has carefully considered the Council’s remaining concerns and we have 
concluded that, based on objective facts, the findings in this report remain balanced, accurate and 
complete as relevant to the audit scope. 
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Response from the Department of Planning, Industry and 
Environment 
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Response from Dubbo Regional Council 
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Response from Junee Shire Council 
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Response from Lane Cove Council 
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Response from Nambucca Valley Council 
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Response from Penrith City Council 
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Response from Shellharbour City Council 
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