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Appendix five – Status of 2020 
recommendations 

Recommendation Current status  

Cyber Security NSW and NSW 
Government agencies need to 
prioritise improvements to their 
cyber security resilience as a 
matter of urgency. 

The Department of Customer Service (the Department) advised that it 
recently restructured and established an Office of the Chief 
Information Security Officer which has responsibilities across not only 
the Department, but also across GovConnect and cluster agencies. To 
support uplift initiatives, a Digital Restart Fund funded program ‘Project 
Trust’ has been established to deliver improvements and risk reduction 
across cyber security, privacy and business process and information 
governance.  
The Department will continue to deliver cyber security resilience 
maturity year on year via ongoing execution of 'Project Trust'. 

 

 

Key  Fully addressed  In progress  Not addressed 
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