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Appendix four – Financial data 

 Total assets Total liabilities Total revenue* Total expense** 

 
2021 

$m 
2020 

$m 
2021 

$m 
2020 

$m 
2021 

$m 
2020 

$m 
2021 

$m 
2020 

$m 

Cluster lead entity 

Department of 
Customer Service  2,116.9 2,340.6 3,238.4 3,452.6 1,889.4 1,596.0 1,905.0 1,647.7 

Other cluster agencies listed in Appendix A of Treasury Direction TD21‑02 

Long Service 
Corporation  2,162.7 1,896.8 1,636.7 1,642.3 380.1 213.2 108.6 311.1 

New South Wales 
Government 
Telecommunications 
Authority 603.3 434.5 159.3 124.7 249.2 174.2 123.7 91.5 

State Insurance 
Regulatory Authority 465.2 433.1 344.3 326.4 585.8 533.8 571.6 530.8 

Service NSW 305.4 387.4 221.5 245.4 624.2 536.0 682.4 537.0 

Rental Bond Board 206.3 59.9 0.1 0.4 215.8 54.2 69.1 61.1 

Independent Liquor and 
Gaming Authority 13.8 2.4 12.6 1.7 28.6 11.4 28.2 13.2 

Independent Pricing 
and Regulatory 
Tribunal 6.2 7.4 5.2 6.4 31.5 33.1 31.5 32.1 

Office of the 
Independent Review 
Officer 6.0 -- 6.0 -- 36.2 -- 36.2 -- 

Information and Privacy 
Commission  1.2 1.7 0.9 1.1 6.0 6.2 6.4 6.7 

Immaterial agencies 

Digital Restart Fund 
(Special Deposit 
Account SDA) 209.5 -- -- -- 450.9 -- 241.4 -- 

Responsible Gambling 
Fund (SDA) 26.6 33.3 6.0 2.5 24.3 21.7 34.4 27.4 

NSW Architects 
Registration Board 5.1 4.3 2.7 2.4 2.0 1.7 1.5 1.5 

Greyhound Welfare 
and Integrity 
Commission 4.1 4.3 3.5 3.2 16.6 16.3 16.8 17.1 

Board of Surveying and 
Spatial Information 0.9 0.8 0.1 0.1 0.7 0.7 0.6 0.7 

* Include other gains. 

** Include other losses. 
Source: Agencies audited 2020–21 financial statements.  
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