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Appendix 3 – Key departmental policies 

Key departmental policies and procedures with guidance on handling student information 

Category Policy/procedure title  

Technology • Cyber Security Policy  

• Cyber Security Procedure 

• Cyber Security Responsibilities  

• Cyber Incident Response Plan 

• Technology in Schools Policy 

• Technology in Schools Procedures 

• Digital Devices and Online Services for Students Procedures 

• Social Media Policy 

• Social Media Procedures 

• Identity and Access Management Standard  

• Privileged Access Management Standard 

• User Access Management Procedure 

Privacy  • Privacy Code of Practice  

• Privacy Management Plan 

• Privacy Standards 

• Data Breach Policy 

• Data Breach Response Plan 

• Alteration of Personal and Health Information Procedure 

• Community Complaint Procedures  

Data sharing • Enterprise Data Standards  

• Data Sharing Guide 

• Data Governance Framework (in development) 

Records 
management 

• Records Management Strategy 

• Records Management Procedures 

School operations • Code of Ethics and Conduct  

• Child Protection - Responding to and Reporting Students at Risk of Harm 
Procedures 

• Responding to Allegations Against Employees in the area of Child Protection 
Procedures 

• Supporting Students in Statutory Out-of-Home Care Procedures  

• Enrolment in Kindergarten to Year 12 Procedures 

• Student Attendance in NSW Public Schools Procedures 

• School Behaviour Support and Management plan 

• Suspension and Expulsion Procedures 

• Incident Notification and Response Procedures 

• Personalised Learning and Support Procedures 

• Family Law Guidelines  

• School Counselling Service Professional Practice Guide  

Source: Audit Office summary of information provided by the NSW Department of Education. 
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