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Appendix 1 – Status of 2024 
recommendations 

The 2024 Report to Parliament on the audits of NSW universities’ financial statements made 10 
recommendations for universities to improve internal controls and governance over wage remediation, 
climate reporting, cyber security and artificial intelligence. Out of the recommendations applicable to 
each university:  

• 60% have been adopted  
• 36% are in progress  
• 4% have not been adopted and are not in progress.  
 

The table below describes the status of these recommendations. 

Recommendation 
Current 
status 

Common reporting issues 

Where not completed, universities should finalise 
mitigating actions to address the risk of future wage 
underpayments, and prioritise remediation of wage 
underpayments to affected employees. 

Universities have collectively remediated 
$37 million wage underpayments during the 
year ($28.5 million in 2024).  

Seven universities have provided for wage 
remediation liabilities (8 in 2024), and the 
value of these provisions decreased in 
aggregate to $122 million at 
31 December 2025 from $160 million in 2024. 

 

Universities should adequately prepare themselves to 
comply with the climate disclosure requirements set 
out in NSW Treasury’s reporting framework TPG24-33. 

Two universities prepared their first 
climate-related financial disclosures 
(unaudited) for the year ended 
31 December 2025. 

Section 4.1 details our findings on 
universities’ preparedness for these 
disclosures. 

 

Financial sustainability 

Universities should clearly document the 
requirements for business cases and 
post-completion reviews for capital projects. These 
should consider the long-term strategic objectives of 
the university to minimise the risk of wastage of public 
resources. 

Six universities have implemented this 
recommendation. 

 

Cyber security 

Universities should comply with their established 
processes when recording cyber security incidents 
and data breaches, and regularly provide senior 
management with relevant reports detailing 
significant cyber security issues and metrics. 

One university is still considering 
enhancements to the process for handling 
and reporting of cyber incidents. 

 

Universities should require cyber security training is 
completed by staff on a regular basis. 

One university only requires mandatory cyber 
security training when onboarding new staff 
and does not require training to be re-
performed on a regular basis. 
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Recommendation 
Current 
status 

Universities should provide students with a basic level 
of cyber security training  

Eight universities have implemented and 2 
universities are implementing basic training or 
other measures including awareness 
campaigns and fact sheets on student portals. 

 

Universities should perform simulated phishing 
attacks as part of cyber security training. 

One university is still addressing this 
recommendation, with plans to implement 
phishing exercises during 2026. 

 

Artificial intelligence 

Universities should create a central AI inventory to 
document its purpose, uses and limitations for 
transparency, oversight and accountability. 

Eight universities now have or are in the 
process of developing an AI register. 

 

Universities should establish and implement an AI 
policy, and embed the consideration of AI use into 
governance and risk management frameworks.  

Three universities have not yet established an 
institution-wide AI policy. 

 

Universities should consider the benefits of 
developing an AI strategy to support the 
co-ordination of AI initiatives with strategic objectives. 

Six universities have an AI strategy or have 
embedded this into an existing strategy. 

 

 

Key  Fully addressed  Partially addressed  Not addressed 
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