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Appendix four – Highly impacted 
industries 
Exhibit 10: List of highly impacted industries 

Industry Industry category 

Accommodation 
and food services 

Accommodation 
Catering services 
Pubs, taverns and bars 

Cafés and restaurants 
Clubs (hospitality) 

Administrative and 
support services 

Other administrative services Travel agency and tour arrangement 
services 

Arts and recreation 
services 

Amusement and other recreational 
activities not elsewhere classified 
Casino operation 
Horse and dog racing administration 
and track operation 
Nature reserves and conservation parks 
operation 
Other horse and dog racing activities 
Performing arts venue operation 
Sports and physical recreation clubs 
and sports professionals 
Zoological and botanical gardens 
operation 

Amusement parks and centres operation 
Health and fitness centres and gymnasia 
operation 
Museum operation 
Other gambling activities 
Performing arts operation 
Sports and physical recreation 
administrative service 
Sports and physical recreation instruction 
Sports and physical recreation venues, 
grounds and facilities operation 

Information media 
and 
telecommunications 

Libraries and archives Motion picture exhibition 

Manufacturing Beer manufacturing 
Wine and other alcoholic beverage 
manufacturing 

Spirit manufacturing 

Rental, hiring and 
real estate services 

Real estate services  

Other services Brothel keeping and prostitution 
services 
Laundry and dry-cleaning services 

Hairdressing and beauty services 
Other personal services not elsewhere 
classified 

Retail (excluding 
food retailing) 

Antique and used goods retailing 
Clothing retailing 
Department stores 
Entertainment media retailing 
Flower retailing 
Furniture retailing 
Hardware and building supplies  

Car retailing 
Computer and computer peripheral 
retailing 
Electrical, electronic and gas appliance 
retailing 
Floor coverings retailing 
Footwear retailing 
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Industry Industry category 

 Retailing 
Manchester and other textile goods 
retailing 
Motor cycle retailing 
Newspaper and book retailing 
Other electrical and electronic goods 
retailing 
Other store-based retailing not 
elsewhere classified 
Retail commission-based buying and/or 
selling 
Stationery goods retailing 
Watch and jewellery retailing 

Garden supplies retailing 
Houseware retailing 
Marine equipment retailing 
Motor vehicle parts retailing 
Non-store retailing 
Other personal accessory retailing 
Pharmaceutical, cosmetic and toiletry 
goods retailing 
Sport and camping equipment retailing 
Toy and game retailing 
Tyre retailing 
Trailer and other motor vehicle retailing 

Transport Air and space transport 
Water passenger transport 

Scenic and sightseeing transport 

Education and 
Training 

Adult, community and other education 
not elsewhere classified 
Combined primary and secondary 
education 
Higher education 
Primary education 
Special school education 

Arts education 
Educational support services 
Preschool education 
Secondary education 
Sports and physical recreation instruction 
Technical and vocational education and 
training 

Wholesale trade Book and magazine wholesaling 
Commission-based wholesaling 
Jewellery and watch wholesaling 
Other goods wholesaling not elsewhere 
classified 
Pharmaceutical and toiletry goods 
wholesaling 

Clothing and footwear wholesaling 
Furniture and floor covering wholesaling 
Kitchen and dining ware wholesaling 
Paper product wholesaling 
Textile product wholesaling 
Toy and sporting goods wholesaling 

Professional, 
Scientific and 
Technical Services 

Professional photographic services  

Source: Service NSW and NSW Treasury, 2020. 
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