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Appendix four – Agencies most impacted 
by recent emergency events 

Agency 

Treasury cluster 

NSW Treasury 

NSW Self Insurance Corporation 

Customer Service cluster 

Department of Customer Service 

New South Wales Government Telecommunications Authority 

Service NSW 

Premier and Cabinet cluster 

Department of Premier and Cabinet  

Infrastructure NSW 

Resilience NSW 

Sydney Opera House Trust 

 

 

 

  


	Executive summary
	Introduction
	1.1 Snapshot of the clusters
	1.2 Changes to the clusters
	1.3 Service delivery in the clusters

	Financial reporting
	2.1 Quality of financial reporting
	2.2 Compliance with financial reporting requirements
	2.3 Financial implications of recent emergencies
	2.4 Key accounting issues

	Audit observations
	3.1 Internal control deficiencies 
	3.2 Agency response to recent emergencies
	3.3 Key issues
	3.4 Agency implementation of MoG changes

	Appendix one – Timeliness of financial reporting by agency
	Appendix two – List of 2020 recommendations
	Appendix three – Status of 2019 recommendations
	Appendix four – Agencies most impacted by recent emergency events
	Appendix five – Management letter findings by agency
	Appendix six – Financial data



