
Guarantee of Service 
 
 

The Audit Office of New South Wales is committed to informing and challenging 
government to improves outcomes for citizens, and helping parliament hold 
government accountable for its use of public resources. 

Our services include financial audits, performance audits and special reports.  For 
further information on our services visit the About the Audit Office section of our 
website. 

Our corporate plan is how we go about achieving our services through core values 
and operational excellence. To view our current corporate plan, please visit the Our 
Corporate Plan section of our website. 

Our Annual Report details our yearly activities driven by our corporate planning 
process and strategic goals. For our most recent annual reports, please visit the Our 
annual reports section of our website. 

Our Information Guide explains who we are, what we do and how members of the 
public, community organisations, media and government agencies can interact with 
us.  

We welcome any feedback on our service.  

If you wish to suggest improvements to our services, please visit Provide feedback 
on our reports and services on our website. 

If you wish to make a complaint about our services, please visit the Make a complaint 
about us section of our website. 
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