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 Appendix two - Compliance requirements 
of Disability Standards for Accessible 
Public Transport 

 
 

Transport 
Standards 
section 

Area covered 
Per cent compliance required by (%): 

2007 2012 2017 2022 

2.1 - 2.9 Access paths (within vehicles and 
infrastructure) 25 55 90 100 

3.1 - 3.3 Manoeuvring areas 25 55 90 100 

4.1 - 4.3 Passing areas (within infrastructure and trains) 25 55 90 100 

5.1 Resting points (infrastructure only) 25 55 90 100 

6.1 - 6.4 Ramps (within infrastructure and vehicle 
boarding ramps) 25 55 90 100 

7.1 - 7.2 Waiting areas (general infrastructure) 100 -- -- -- 

7.1 - 7.2 Waiting areas (bus stops) 25 55 90 100 

8.1 - 8.8 Boarding (mainly vehicles, but also 
infrastructure at boarding points) 25 55 90 100 

9.1 - 9.11 Allocated spaces (mainly vehicles) 25 55 90 100 

10.1 Surfaces NA 100 -- -- 

11.1 - 11.7 Handrails and grab rails NA 100 -- -- 

12.1 - 12.6 Doorways and doors 25 55 90 100 

13.1 Lifts (infrastructure only) 25 55 90 100 

14.1 - 14.4 Stairs (infrastructure and steps into vehicles) 25 55 90 100 

15.1 - 15.6 Toilets 25 55 90 100 

16.1 - 16.5 Symbols (generally within infrastructure and 
vehicles) 100 -- -- -- 

16.1 - 16.5 Symbols (at bus stops) 25 55 90 100 

17.1 - 17.7 Signs (generally within infrastructure and 
vehicles) 100 -- -- -- 

17.1 - 17.7 Signs (at bus stops) 25 55 90 100 

18.1 - 18.5 Tactile ground surface indicators 25 55 90 100 

19.1 Alarms 100 -- -- -- 

20.1-20.2 Lighting (generally within infrastructure and 
buildings) 100 -- -- -- 

20.1 - 20.2 Lighting (at bus stops) 25 55 90 100 

21.1 - 21.4 Controls (stop requests and door controls etc.) 25 55 90 100 

22.1 Furniture and fitments (tables, benches etc. 
within infrastructure 100 -- -- -- 

23.1 Street furniture 25 55 90 100 
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Transport 
Standards 
section 

Area covered 
Per cent compliance required by (%): 

2007 2012 2017 2022 

24.1 Gateways (ticket barriers etc.) NA 100 -- -- 

25.1 - 25.4 Payment of fares (including vending machines) NA 100 -- -- 

26.1 Hearing augmentation – listening systems 100 -- -- -- 

27.1 - 27.4 Information (generally within infrastructure and 
vehicles) 100 -- -- -- 

27.1 - 27.4 Information (at bus stops) 25 55 90 100 

28.1 - 28.4 Booked services (trains and coaches only) 100 -- -- -- 

29.1 - 29.3 Food and drink services (infrastructure and 
country trains) 100 -- -- -- 

30.1 Belongings (carriage of disability aids in 
vehicles) 100 -- -- -- 

31.1 - 31.2 Priority seating (within vehicles) 100 -- -- -- 

16.1 - 16.5 Symbols (at bus stops) 25 55 90 100 

Note: Excludes rail vehicles. 

 

 




