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Appendix two – Management letter 
findings by agency 
The table below lists the management letter findings for each cluster agency. 

 Management letter findings 

 Extreme High Moderate Low Repeat ^ 

Cluster lead entity 

Transport for New South Wales -- -- 11 5 6 

Transport service providers 

NSW Trains -- 1 9 1 5 

Rail Corporation New South Wales -- -- 3 3 2 

Sydney Trains -- -- 6 4 3 

Roads and Maritime Services -- -- 6 1 4 

State Transit Authority of NSW -- -- 6 3 1 

Sydney Metro -- -- 7 1 -- 

Other agencies 

Chief Investigator of the Office of 
Transport Safety Investigations  -- -- 1 2 -- 

Port Authority of New South Wales -- -- 4 7 3 

^ Repeat management letter findings have been classified within the 'High', 'Moderate' and 'Low' columns and form part of the total. 
 
  


