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Appendix seven – Performance information 
Local Health District Central Coast Far West Hunter New England Illawarra Shoalhaven Mid North Coast 

Year 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 

Performance indicators (year ended 30 June) 

Emergency department attendances 131,001 128,234 27,750 26,339 410,418 396,110 152,800 152,228 122,386 116,362 

Emergency department treatment 
completed within 4 hours (%) 70.0 69.9 90.6 91.1 77.9 77.8 68.8 69.2 78.4 78.7 

Average length of stay (days) (a) 2.9 3.0 3.0 2.6 3.1 3.1 3.1 3.3 3.0 3.4 

Elective surgery - booked surgery 
admissions 10,317 9,961 1,120 1,095 29,576 29,101 13,148 13,110 11,146 10,690 

Unplanned re-admissions and 
re-presentations within 28 days (%) 8.2 8.3 7.0 6.3 6.0 6.2 6.4 6.4 6.5 6.3 

Mental Health acute post discharge 
community care within 7 days (%) 79.4 82.2 70.4 53.6 74.3 54.8 80.8 64.2 80.4 63.5 

Mental Health acute re-admissions 
within 28 days (%) 12.8 14.4 14.8 6.2 13.2 14.4 13.3 13.6 17.0 14.1 

Emergency re-presentations to 
emergency department within 48 hours 
(%) 4.5 4.8 7.0 7.7 5.1 5.2 5.1 5.4 6.0 6.4 

Average Staphylococcus aureus 
bloodstream infection (SA BSI) rate(b) 0.9 0.8 0.9 0.6 0.9 0.9 0.9 1.0 0.3 0.5 
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Local Health District Murrumbidgee Nepean Blue Mountains Northern NSW Northern Sydney South Eastern Sydney 

Year 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 

Performance indicators (year ended 30 June) 

Emergency department attendances 145,913 139,202 121,772 119,545 198,644 194,618 209,122 202,739 219,686 223,245 

Emergency department treatment 
completed within 4 hours (%) 86.9 86.5 67.9 64.1 80.2 81.0 75.1 73.2 69.9 71.1 

Average length of stay (days) (a) 2.4 2.5 3.2 3.3 2.6 3.1 3.3 3.8 3.1 3.3 

Elective surgery - booked surgery 
admissions 7,485 7,300 10,348 9,636 13,978 13,800 12,892 12,676 19,903 19,340 

Unplanned re-admissions and 
re-presentations within 28 days (%) 5.6 6.3 7.2 6.8 7.2 7.3 6.7 6.4 5.9 5.5 

Mental Health acute post discharge 
community care within 7 days (%) 81.6 65.7 58.8 53.2 69.7 55.4 83.5 83.6 83.9 65.6 

Mental Health acute re-admissions 
within 28 days (%) 9.7 10.8 16.1 14.1 15.6 15.7 13.0 13.2 14.8 14.1 

Emergency re-presentations to 
emergency department within 48 hours 
(%) 5.6 5.7 5.3 5.4 5.8 5.9 4.1 4.4 4.3 4.2 

Average Staphylococcus aureus 
bloodstream infection (SA BSI) rate(b) 0.7 0.4 1.2 1.1 0.8 0.3 0.5 0.5 0.8 0.7 
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Local Health District South Western Sydney Southern NSW Sydney Western NSW Western Sydney 

Year 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 

Performance indicators (year ended 30 June) 

Emergency department attendances 271,025 267,185 105,684 102,438 160,073 156,064 184,528 189,319 181,868 176,196 

Emergency department treatment 
completed within 4 hours (%) 67.7 68.0 83.8 82.8 71.6 70.0 82.8 84.2 62.1 64.8 

Average length of stay (days) (a) 2.9 3.1 2.2 2.3 3.3 3.5 2.9 2.9 3.0 3.0 

Elective surgery - booked surgery 
admissions 22,621 21,872 5,968 5,828 9,199 24,587 10,517 10,042 17,843 17,373 

Unplanned re-admissions and 
re-presentations within 28 days (%) 7.0 6.5 5.8 5.8 5.1 5.2 4.9 5.6 6.5 6.1 

Mental Health acute post discharge 
community care within 7 days (%) 67.3 65.5 11.4 66.8 73.9 61.8 60.2 66.1 64.7 65.1 

Mental Health acute re-admissions 
within 28 days (%) 14.9 14.9 13.7 12.0 16.2 18.6 11.4 10.3 15.1 16.1 

Emergency re-presentations to 
emergency department within 48 hours 
(%) 3.9 3.9 5.9 5.6 4.4 4.4 6.0 6.5 4.0 3.9 

Average Staphylococcus aureus 
bloodstream infection (SA BSI) rate(b) 0.6 0.7 0.5 0.1 0.8 1.1 0.3 -- 0.7 0.9 
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Specialty Health Network The Sydney Children's 
Hospitals Network 

Justice Health and 
Forensic Mental Health 

Network 

Year 2017 2016 2017 2016 

Performance indicators (year ended 30 June) 

Emergency department attendances  94,426   95,632   --   --  

Emergency department treatment 
completed within 4 hours (%)  70.8   71.4   --   --  

Average length of stay (days) (a)  2.9   3.4   --   --  

Elective surgery - booked surgery 
admissions  23,442   9,164   --   --  

Unplanned re-admissions and 
re-presentations within 28 days (%)  6.5   6.6   --   --  

Mental Health acute post discharge 
community care within 7 days (%)  68.5   48.6    

Mental Health acute re-admissions within 
28 days (%)  20.0   9.0   --   --  

Emergency re-presentations to emergency 
department within 48 hours (%)  3.9   3.9   --   --  

Average Staphylococcus aureus 
bloodstream infection (SA BSI) rate(b)  0.8   0.6   --   --  

a Average length of stay (for acute separations) ‑ average time patients spend when admitted to hospital. 

b Average Staphylococcus aureus bloodstream infection (SA BSI) rate - the average number of SA-BSI cases per 10,000 bed days. 
Source: NSW Ministry of Health (unaudited).  
 
 
 


