GUIDE TO USING THIS VOLUME
This Volume summarises the results of a number of our financial audits.
We have attempted to adopt a ‘plain English’ style of writing. This is not always easy when
describing technical issues, but we recognise the diversity of our readership and their needs.
This Volume has two sections. Section One contains an overview of the findings for this Volume’s
focus agencies. Section Two provides comments on financial audits of government agencies. It is
divided into ministerial portfolios, each containing one or more government agencies.
Each agency’s comment begins with a summary of our Audit Opinion. This is a key result of each
audit. An ‘unqualified Independent Auditor’s Report’ means we are satisfied that the agency has
prepared its financial report in accordance with Australian Accounting Standards (and other
mandatory requirements). It also means we believe the report has no material misstatements and
the scope of our audit has not been limited. If any of these aspects are not met we issue a
‘qualified Independent Auditor’s Report’ and explain why we did this.
The next part of the comment outlines any Key Issues we identified during the audit. These are
matters such as:





recommendations to Parliament
significant findings or outcomes of the audit
any major developments impacting on the agency’s role or activities
key repeat findings.

The Audit Opinion and the Key Issues represent the more important findings. By targeting these,
readers can quickly understand the major issues facing a particular agency, or glance through a
number of reports to assess the financial health of a portfolio.
Performance Information covers key financial and operational statistics we have identified that
help understand how well the agency is performing. Wherever possible we include comparisons with
similar agencies interstate.
The next two parts of the comment contain analysis of issues we identified during our audit. While
many of these will include suggestions for improvement, these are not as significant as the issues
outlined in the first two parts of the agency comment.
Other Information summarises any other matters noted during the audit of the agency that warrant
inclusion in this Report.
Financial Information summarises the essential information from each agency’s financial report.
While this is sufficient for a broad understanding of the agency’s financial position, readers can
access more detailed financial statements in the agency's annual report or website.
Agency Activities summarises the agency’s purpose, services, structure, relevant legislation, and
its web address.
While some ‘agency comments’ in this Volume will have all of the headings outlined here, this will
vary depending on the size of the organisation and the findings of our audit.
The Agency Response appears where the head of an agency does not believe that the commentary
in our Report adequately reflects the agency's position or actions taken. As we discuss our proposed
comments with agency staff during the drafting process, few agencies ask for a formal response to
be included.
Appendix 1 contains the names of agencies not reported elsewhere in this Volume. These agencies
received unqualified audit opinions and have no significant issues to report.

